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The MicroMD Patient Portal provides practices with a secure messaging system that facilitates
communication between practice and patient, including:

[ A practice landing page to view office hours or directions to the practice where patients
can log in

0 A messaging system for patients to stay in contact with the practice or view medical
records

N A secure area for patients to view medical records in CCR and CCD format

N A number of online and secure forms for patients to complete prior to a visit

N An area within MicroMD EMR for staff to quickly publish medical information for the
patient to view online



Use of the MicroMD Patient Portal within a practice involves the coordination of the MicroMD
EMR software with web-based areas for MicroMD EMR users and web-enabled patients.

O The patient-designated area of the Patient Portal includes modules for messaging,
viewing records and completing forms.
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Practice Portal Use:

In order to implement the electronic health record patient portal system, an email address must
be obtained. This will allow the system to send an email which will provide a link for you to
access our system. There, you will be asked to verify your date of birth. Once this occurs, you
will then have access to your health records. Here, you may change your user name and
password at your leisure.

Example email message received

New Fort Norfolk Plaza Medical Associates
portal account

This message is for (Patient’s name).

Fort Norfolk Plaza Medical Associates has created a website where you can securely communicate with us.

Use the following link to access your new account: https://mysecurechart.com/portal/fnpma/html/newaccount-
1111a111-2222-3a33-a4d4-5fd55bc55555.html.

If the above link does not work, you can use the following information to access your account:

1. Go to the website https://mysecurechart.com/portal/fnpma/html/index.html
2. Enter your login information (example)

o Initial username: 123456789

o initial password: height7

You must verify your account after you sign in. If you are prompted to enter a verification code, and you do not
know it, you must contact Fort Norfolk Plaza Medical Associates in order to complete the verification process.

This is an automated message. Please do not respond to this email, replies will not be seen.

MAKE SURE YOU "OPT IN" WHEN ASKED IN ORDER TO RECEIVE YOUR
TEST RESULTS AND TO BE ABLE TO VIEW INFORMATION ON THE
PORTAL


https://mysecurechart.com/portal/fnpma/html/newaccount-1111a111-2222-3a33-a4d4-5fd55bc55555.html
https://mysecurechart.com/portal/fnpma/html/newaccount-1111a111-2222-3a33-a4d4-5fd55bc55555.html
https://mysecurechart.com/portal/fnpma/html/index.html

Access to the portal will afford the patient the ability to perform the following tasks:

[]  Allow patients to create new messages — This will allow patients to create messages
which will be delivered to the practice workspace.

[ ]  Allow patients to reply to messages — This will allow patients to reply to messages and
documents sent from the practice workspace.

[1  Allow patients to fill out forms — This will allow patients to fill out forms created by the
practice. All form data will be received in the practice workspace.
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Available Forms
New Patient Information




[ 1 Allow patients to view CCR / CCD records — This will allow patients to view and
download their Continuity of Care Record (CCR) and Continuity of Care Document

& MicroMD Patient Portal (E= el
4 Paient: |SMITH, ANTHONYJ
Continuity of Care Record E Subedt
Date Created: Fri Jun 17, 2011 at 04:38 PM UTC e o
Erom: Boardman Medical Center (Practice) [
2 Henry Schein Medical Systems - MicroMD (EMR) (EMR Application)
To:
Purpose:
Patient Demographics
Name Date of Birth Genderldentification Numbers Address | Phone
ANTHONY SMITH | Mar 06 1938 Male | MRN 2323. Home:
1001.0 897 E. MAIN ST.
BOARDMAN, OH44512
Home: (330) 758-3345
Work: (330) 726-9877
Problems
Type Date Code Description Status Source
Problem ' Begin Mar 08,  997.91 (ICD9-CM) Hypertension Active | Henrv Scheir
Date: 2008 38341003 (SNOMED- Svystems - Mi
CT) (EMR)
Froblem  Begin Mar 09, 92826017 (SNOMED- Hyperlipidemia Active | Henry Scheir
Date: 2003 cT) Systems - Mi
(EMR)
o e— dess sl 0 e — L —
/Pagels) 1-4) =
L A | Print I EMISI‘I] [Cm |

Publishing CCR/CCD Files to Patient Portal



The secure web site will also provide the following information about our practice:

n HENRY SCHEIN‘ Fort Norfolk Plaza Medical Associates
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Fort Norfolk Plaza Medical Associates

Address Hours Have an ID and password? Click here to sign in
301 Riverview Avenue, Suite 500 Mon 8:00 am - 5:00 pm
Norfolk, VA 23510 Tue 8:00 am - 5:00 pm
phone: (757) 227-6866 _ _
fax: (757) 743-1974 Lo SALYLIN=EEL 2 . -
Thu 8:00 am - 5:00 pm < ithg, &
Fri 8:00 am - 5:00 pm S Map  satelite m
sat Closed = 231 g,
Sun Closed .:~:1’\ Panera Bread
o ‘&"9
(4] %S{ / ” o
- r T 0 1 22ng
Fort Norfolk Plaza Cardiology Associates ISUALTS St
Address No Frill Bar & Grill £
301 Riverview Avenue, Suite 500 = <
Norfolk, VA 23510 oy,
phone: (757) 624-1785 #05y W z0;
fax: (757) 656-5720 o g h st
HOURS: Monday- Friday 9am- Spm ”f/y4 Cogan's Pizza
be
Fort Norfolk Plaza ‘96/%_ g
. i)
Primary Care e 3 .
Address L 3
301 Riverview Avenue, Suite 504 < -
Norfolk, VA 23510 Gochle =
phone: (757) 227-6866 b g 2 . Map data ©2016 Goagle  Terms of Use

fax: (757) 743-1974
HOURS: Monday- Friday 8am- Spm

Fort Norfolk Plaza

Urgent Care

Address

301 Riverview Avenue, Suite 502
MNorfolk, VA 23510

phone: (757) 333-0284

fax: (757) 743-1974

Home Tab:

[[]  Show contact info — This box will display the practice contact information on the home
page of the portal. (The Practice Name and Address will be shown by default)

Show our work number — Displays the work phone number on the web site

Show our fax number — Displays the practice fax number on the web site

OO O

Show our email address — Displays the practice email address on the web site

HOURS:



[]  This will show our hours — This box will show the hours our practice is open

[[] We are open — The number of days of the week our practice is open for operation each
day.

How to sign in:
EHENRY SCHEIN@ Fort Norfolk Plaza Medical Associates
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Fort Norfolk Plaza Medical Associates

Address Hours Have an ID and password? Click here to sign in
301 Riverview Avenue, Suite 500 Mon 8:00 am - 5:00 pm
Norfolk, VA 23510 Tue 8:00 am - 5:00 pm
phone: (757) 227-6866 . .
fax: (757) 743-1974 Wed S-00lamil-00lpm . "

Thu 8:00 am - 5:00 pm < the, &

Fri 8:00 am - 5:00 pm § Map  satelite "

sat Closed = 23rq g,

Sun Closed g_‘,\‘ Panera Bread

S 11’3
S o
Sy Lol WZ?nd
Fort Norfolk Plaza Cardiology Associates & P}str St
Address No Frill Bar & Grill &
301 Riverview Avenue, Suite 500 s -
Norfolk, VA 23510 4‘90,‘3
phone: (757) 624-1785 h'ood W 2,
fax: (757) 656-5720 o e th st
HOURS: Monday- Friday 9am- S5pm 6’”@)4 Cogan's Pizza
Yo 5
Fort Norfolk Plaza Sory, & @
- t/,

Primary Care (RS 3 +
Address L i
301 Riverview Avenue, Suite 504 o -
Norfolk, VA 23510 Go le =1
phone: (757) 227-6866 g 2 | Map data 2016 Google Terms of Use

fax: (757) 743-1974
HOURS: Monday- Friday 8am- 5pm

Fort Norfolk Plaza

N4 o~
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Home Forms

(3

Signin
Username

Password

Sign In Cancel

Forgot password?

B Your Username is usually the email address that the practice has on record. If the
practice has an old email address, use that old email address here. If the practice does
not have an email address, your username is a random number.

If your Username is an email address, you should have received your password via

email. If your username is not an email address, the practice should have provided your
password to you.

Updox w2014 .1 « Tha Henry Schein Sacure Chart is copyrighted by MMPP and'or its licensors.



How patients may send messages:

PAHENRY SCHEINE® Fort Norfolk Plaza Medical Associates

Home Messages Records Forms

Fort Norfolk Plaza Medical Associates
Address Hours

301 Riverview Avenue, Suite 500 Mon 8:00 am - 5:00 pm
Norfolk, VA 23510

T 8:00 am - 5:00
phone: (757) 227-6866 ue 00,2m - 5:80 pm
fax: (757) 743-1974 Wed 8:00 am - 5:00 pm

Thu 8:00 am - 5:00 pm
Fri 8:00 am - 5:00 pm
Sat Closed
Sun Closed

Fort Norfolk Plaza Cardiology Associates
Address

301 Riverview Avenue, Suite 500

Norfolk, VA 23510

phone: (757) 624-1785

fax: (757) 656-5720

HOURS: Monday- Friday 9am- 5pm

Fort Norfolk Plaza

Primary Care
Address

301 Riverview Avenue, Suite 504
Norfolk, VA 23510

phone: (757) 227-6866

fax: (757) 743-1974

HOURS: Monday- Friday 8am- 5pm

It is important to us that you have the ability to inform us of any health changes you may be
experiencing, request prescriptions refills, or inquire about any concerns you may have in
general. In order to provide that service, the patient portal has a messaging system which can
be easily utilized. At the top right of the screen, click Send Message, this will open up a
screen where you can provide the subject for your message, add the messages itself, and provide
any attachments you would like to send. Once you have completed all information you desire
to provide, click the send button, and the message will be directly uploaded to our portal
system. An email will be delivered to the provider which will allow him or her access to your

message.

5840-53873.0)
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YAHENRY SCHEIN® Fort Norfolk Plaza Medical Associates

5940-53873.0)
Send Message | My Profile | Sign Out

Home Messages Records Forms

Send us a message

Subject

Message

Send Cancel

Updox w2014.1 - The Henry Schein Secure Chart is copyrighted by MMPP and/or its licensors

Sending a Message / Document to a Patient:

It is equally important that we are able to update you on any changes that we may see by
informing you as quickly as possible. Test results, information obtained from other providers
regarding your health, may make it necessary that we inform you of any new information
pertinent to your situation. In order to do so, we equally need to be able to update you as
quickly as possible. This can be achieved through the messaging center of the patient portal as
well.

Compose a Message — To send a new message to a patient, the provider will choose the
COMPOSE button from the main screen. This will bring up the New Item window. First we
will select a patient to send the message to by typing a first or last name in the Relate to patient
box.




@ New Item — & - o= -~ 'E'I@ -

Attachments | {drag pages to change or

Relate to patient...

Once we have selected a patient, we will click on the SEND TO PORTAL button. At that
point, we can enter a subject for your message and add text to the message body. We can also
set an alert in the practice workspace if the patient has not viewed the message within a specific
timeframe.

Once your message is ready, we can click on the SEND button in the upper left hand corner of
the window to deliver it to the patient.



Sending a Document / Image to a Patient:

In addition to sending a message, as previously mentioned, we can also send documents and
Images to patients via the portal. From the Inbox, we can select the document we would like to
share with the patient and click SEND ITEM button on the left hand side of the document.

javascript:submitForm('forgotPassword');
&4 MicroMD Patient Portal

ZEHENRY SCHEIN
MICIMD Patient Portal

Actions View Tools Portal Admin Help (F1)

¢ Refresh m Compose # Address Book

Lab Results

to: 007 Practice
added by: 1an Fleming

whep -
Send item

Options Archive item

- Hice all previews

This will bring up a New Item window. First, we would need to select a patient to send the
message to in the Relate to Patient box. Once we have selected a patient, we would click on the
SEND TO PORTAL button. Once our message is ready we can click on the SEND button in

the upper left hand corner of the window.


javascript:submitForm('forgotPassword');
javascript:submitForm('forgotPassword');

What happens when providers do send a message?

When providers send information, you will be alerted with an email that a message was sent.
Once you log into the system, a message will appear in your inbox where you may open and
view the attached information

EI—IENRY SCHEIN'— Fort Norfolk Plaza Medical Associates

5940-53873.0)
Send Message | My Profile | Sign Out

Home | Messages Records Forms

Inbox ‘ Sent Delete




Example of MicroMD message section

n HENRY SCHEIN@ Fort Norfolk Plaza Medical Associates

. 5940-53873.0)
Send Message | My Profile | Sign Out

Home  Messages | Records = Forms

My Records

Continuity of Care Documents (CCD) and Continuity of Care Records (CCR) are two different file formats for representing patient
health data. They are often used when transferring patient information from one computer system to another.

Your records are typically available in 2 formats:
+ as a data file (in XML format), which you can download and provide to other practices or upload to a persenal heath record

(such as Microsoft HealthVault)
+ as a human readable report (in HTML format), which you can read yourself

No records are currently available

Updox v2014.1 + The Henry Schein Secure Chart is copyrighted by MMPP andior its licensors




Example of MicroMD records section

&> MicroMD Patient Portal —nE)
=l -lafoon - E B R Anotate - [ - - | Search All Next Patient:

*  Subject: Medications

Boardman Medical

Paul Primary Message
760 Canfield Rd Phone: 330-758 —
Boardman, OH 44512 USA Fax: 330-555 This is an updated list of vour medications » |
Please review. Call the office or email f you have
NPT 123456 i
any questions

Medications Report

Patient Information:

ANTHONY SMITH Chart No: SMIAD210

897 E. MAIN ST. - External MRN: 2323-1001.0

BOARDMAN, OH 44512 USA Phone: (330) 758-3345

DOB: 03/06/1938 Gender: Male

! Enc. Category Medication Dosage Begin Date Duration End Date

LT™ Singulair 10 mg Tablet 1 Tablet(s). 1 x Day May 13, 2010
LT™ Albuterol Sulf Hfa 30 Mcg Inh 1 Puffis). 2 x Day Jan 21, 2008
LT™M Glucophage Xr 500 mg Tab Sa 1 Tablet(s). 1 x Day Jul 26, 2005
LT™ Lipitor 20 mg Tablet 1 Tablet(s), 1 x Day Mar 28, 2002
LT™ Lisinopdl 30 mg Tablst 1 Tablet(s), 1 x Day Jun 22, 1896

(i F m

/Pagels) 1-1\
w.“'.-

Al [_Print_| Publish | [ Cancel

Example MicroMD Patient Portal Medical Records Window

From the MicroMD Patient Portal window, we can change the subject of the message or print a

paper copy. You can also utilize the annotation tool to draw attention to certain elements to
clarify important information for the patient.

Once the user clicks Publish, the system removes it from the active list of items that need to be

sent to the MicroMD Patient Portal. The patient can view it in the Messages section of the
Patient Portal.



Patient forms:

EHENRY SCHEIN“ Fort Norfolk Plaza Medical Associates

. 5940-53873.0)
Send Message | My Profile | Sign Out

Home Messages Records Forms

Available Forms

New Patient Information

To expedite your visit and make it more time efficient, our patient forms will be uploaded for
your convenience. A message will be sent if it is time for your updated forms to be completed.
They can easily be filled out and sent back to us via the patient portal, mail or bringing them
with you when you present for your visit. It is our hope and desire that this process will be both
educational and time efficient as our desire is to make sure you have full disclosure of your
medical record and more importantly, the ability to update you of any changes of pertinent
health issues at a moment’s notice.
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